) BC SENIORS LIVING ASSOCIATION

Andover Terrace Retirement Resort is proudly awar ded
the Seal of Approval designation by BC SeniorsLiving
Association

June 20, 2016 — Salmon Arm, BC — The BC Seniorggiissociation (BCSLA)
announced today that Andover Terrace RetirementiiRkas been awarded the Seal of
Approval designation.

BCSLA launched its Seal of Approval program in Niaxer 2009, which assesses their
member communities for the highest quality of stadd within the Senior Living
Communities.

Carole Holmes, BCSLA President, states, “The SeApproval is a self assessment and
external review of five areas within a senior lyioommunity that assures the senior and
their family the very best quality of services arade.”

The assessment process details criteria within egttte five areas - Safety, Infection
Control, Staff Training, Resident Services, andigtssl Living - which must be met in
order to achieve and be rewarded the designation.

What does this mean to seniors? Carole states'réigying the bar’ to achieve the Seal of
Approval, Andover Terrace Retirement Resort hasveh@ commitment to provide service
standards of Excellence, Integrity, Leadership, Bing Passion for senior residents of
today and tomorrow.” BCSLA congratulates them aa dtommitment to their residents’
care and well-being.

Andover Terrace Retirement Resort islocated in Salmon Arm, BC in the heart of the
beautiful North Okanagan. The Andover Terrace Retirement Resort is owned by
Hawk Ridge Group and managed by AdvoCare Health Services. Andover Terrace has
an active schedule of events and activities to ensure that there is always entertaining
and enriching thingsto do. Residents can also enjoy quiet time strolling around the
beautiful outdoor gardens.

Andover Terrace Retirement Resort is a three-story building offering a combination of
studio, one bedroom & two bedroom suites with options for extra space. I n total, 64
spacious residences are available. Ground floor suites have private patios and upper
floor suites have large bal conies.

For more information:
2110 Lakeshore RoaNE
Salmon Arm, BC V1E 3X
Tel: 250-253-5794
http://www.andoverterrace.ca
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